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Abbott Laboratories Limited
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ANI Systems Limited

ARJO HONG KONG LIMITED
MABREBHERAE
Bunhoi Co. Ltd

Chan Dang Social Services
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Chou King, Fu Siu Fong Charity Fund Limited
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Commerce and Economic Development Bureau,
HKSAR Government
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Dr Wai Heung Wah

s

Dr. Roy Chung / Bright Future Charitable Foundation
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Education Bureau, HKSAR Government
BERFIITHEBNEER

Eisai (HK) Co. Ltd.

Elderly Commission

ZEEHEES

Employees Retraining Board, HKSAR Government
BEEFIITHERA REBEINE

Forton Enterprises Limited

MERERRAT

Fortune Pharmacal Lai Yung Kwoon Foundation Ltd.
= RBERAEEEESARAR

Fresenius Kabi Hong Kong Ltd.
Grace Nursing Home (Kowloon Tong)
TR (NLEEYE )

Grace Nursing Home (Tak Tin)

RREER (R
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Hing Nam Care Home (Sham Shui Po) Limited
EtuEER (Rki5) BARARE

Hong Kong Jockey Club Charities Trust
EEBEESREERER

Hong Kong Metropolitan University

BB GKRE

Hong Kong Pharmaceutical Care Foundation

BEEERBES
Hospital Authority

BiEER

Hung Sze To, Sally

Instituto de Accéo Social
BFIRRITHELE TES

Kei Tak Institution Old Age Ltd
2R (=) ZEERBRAE
Kingsford Far East Ltd
BEERARAT

Labour and Welfare Bureau, HKSAR Government
EBRITHERNS LRENE
Lee Hysan Foundation
MEEES

Ms Winnie Ng JP
RPN

Ng Teng Fong Charitable Foundation
BESREET

NOVARTIS PHARMACEUTICALS (HK) LTD
RIERE (HB) BRAR

QOasis Group

REREEER

Peoples Smart Living Limited
BEREREEERRAT

Philip K.H. Wong Foundation

BN FEE

Pine Care Group

REEEEE

Pine Care Point

NS

Qualifications Framework Secretariat,
HKSAR Government
BEEFNTHERNEBRENERE
Simon K.Y. Lee Foundation

FHEEESE

Social Welfare Department, HKSAR Government
BERARIITHEBUN L EETNZE

Tang Tat Elderlycare

RiEEEER

Tang Tat Home For Elder (Shau Kei Wan)
fRiEEED L (HEE)

The Hong Kong Council of Social Service

BEAERBHE

The Hong Kong Federation of Insurers

R E S

Tung Wah Group of Hospital - Elderly Services
RE=[HERBE - LERBE

Tung Wah Group of Hospital -

Navigation Scheme for Young Persons in Care Services

B EEERBEMEE - RE=RHERER
Wofoo Foundation Limited

MEZREES

Yi Wo Yuen Aged Sanatorium Centre Limited
BEEEEER

AR =iRE
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Hong Kong Association of Gerontology
(Limited by guarantee)

Statement of income and expenditure and other comprehensive income

For the year ended 30 June 2021

Income

Donations, Sponsorship and Project Grants
- The Hong Kong Jockey Club Charities Trust
- Grants from the Simon K. Y. Lee Foundation Limited
- Others

Service income
-Course fees
- Others

Other grant

Government grants

Dues and fees

Investment and interest income
Others

Less:
Expenditure

Staff costs

Programme, administration and others

Operating lease rentals - office premises and equipment
Depreciation on property, plant and equipment
Depreciation on right-of-use assets

Interest expense

Auditor's remuneration

Surplus for the year

Other comprehensive income/(loss) :
Item that will not be reclassified to income and expenditure :

Financial assets at fair value through other comprehensive income :

Net movement in the fair value reserve (non-recycling)

Total comprehensive income for the year

2021 2020
HKS$ HK$
20,171,401 13,984,017
271,600 -
1,098,800 494,630
6,560,495 5,225,895
12,563,283 5,760,099
30,000 -
2,021,835 -
128,270 105,305
16,116 21,662
225,198 315,784
43,086,998 25,907,392
22,321,961 19,165,784
7,198,236 4,851,822
113,192 302,360
63,642 60,303
1,116,710 1,003,486
44,341 76,825
26,500 21,500
30,884,582 25,482,080
12,202,416 425,312
98,895 (326,983)
12,301,311 98,329

Hong Kong Association of Gerontology
(Limited by guarantee)

Statement of financial position

As at 30 June 2021

Non-current assets
Property, plant and equipment
Right-of-use assets
Financial assets at fair value through other
comprehensive income

Current assets
Rental deposits
Prepayments and other deposits
Other receivables
Cash and bank balances

Deduct :
Current liabilities
Contract liabilities

Other payable and accruals
Lease liabilities

Net current assets

Total assets less current liabilities

Non-current liability
Lease liabilities

Net assets
Representing :

General fund
Fair value reserve (non-recycling)

Approved and authorised for issue by the Councilon - 4 (CT 2021

_ ed
s N

Leung Man Fuk, Edward Chan Wai Man, Yvonne
President Hon. Treasurer

2021 2020
HK$ HKS
124,983 112,315
2,191,359 1,040,979
512,770 413,875
2,829,112 1,567,169
294,364 294,364
306,927 255,612
17,314,808 7,087,149
12,186,752 7,977,163
30,102,851 15,614,288
6,715,433 4,519,485
687,802 624,001
1,269,162 898,780
8,672,397 6,042,266
21,430,454 9,572,022
24,259,566 11,139,191
933,545 114,481
23,326,021 11,024,710
23,756,119 11,553,703
(430,008) (528,993)
23,326,021 11,024,710

Remarks : For more information
about financial statements of
2020-2021, please visit :




BEREHREN - REHERIEHE
JCECC: End-of-Life Care in Residential Care Homes for the Elderly

2R IREEIRFSRIA B PRk : 305
No. of person received End-of-Life care service A 557
2R REERFEIEEI R A S 1091
No. of person participated in End-of-life Training

HEBENRNHE 32
No. of Public talks organized

HEBENHEARK 1350
No. of attendance of Public talks

EEMAAENSEMNBE 3
No. of Professional seminars organized

EEMAASFHNHEAR 378
No. of attendance of Professional seminars

ZERSRISZSEMEHE 15
RCHE Sharing Forums organized

ZERSEAISZFHHEAR 170

No. of attendance of RCHE Sharing Forums

BER g RjtRAREEE S
Jockey Club Carer & Senior Friendly Estate Project

1EENERIETELE CHRAMTFESN el
Training Course Type Number Participants
SETREIIRRE (H 2005 F= 2021 F 6 A) 23 637
Participated the Assessor training course
(From 2005 to Jun 2021)
sPERLIRERIZ (2020 7 AE 2021 £ 6 A) 1 24
Assessors training course (From Jul 2019 to Jun 2021)
STEEEMRE (H 202057 BE 2021 F6 A) 5 179
Advanced Course (From Jul 2019 to Jun 2021)
SNETESIISRRENBEY RE) 920 /)\BF
RERFE NBEBFETRL HH
Recognition of Prior Learning Mechanism in Elderly Care Service
GREBNERMERTTE Briefing sessions and public talks 26
& BB Applicants 1749
ERERFGIAEEE Statement of Attainment 7546
BEREHESZ2EHE
Jockey Club Learning So-Easy in Elderly Service Sector Project
(— ) s&Epz1EE Training for elderly homes
BHIEE TR 2% k& Number of elderly homes 11
Onsite Coaching Bi#{ Session 19
BT Staff 147
¥ E5I R Education video clips 6
(=) BEEEZIF R AR Education video clips
& 59
Community talks S5 AN Participant 915
HERE 3
Public exhibitions &% A& Participant 872
96

EEEHHEY #e
Educational programs for carers Number
ERITHE 176
No. of health talk organized

ZEAR 2755

No. of beneficiary
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2020-2021 4% FE Bhws B
Service Data of 2020-2021

ERAZERS TEAD
The Residential Aged Care Accreditation Scheme (RACAS)

SEFERSMET (H2005 F£F 2021 %6 A) RE#HE

Number of Accredited Homes (From 2005 to Jun 2021) Number of Accredited Homes
B2 ETERE Participated in RACAS 224
iBiB5TE Obtained accreditation 166
RHEANMTEREEE (BE 2021 £ 6 B 30H) 101
Holding valid accreditation certificates (As at 30 June 2021)

FEED

Year of Accreditation

EFnE A=A 184
Commenced 1st accreditation cycle

Bk B ETEE 0 £ ETEERETH 13
Completed 1st cycle, 2nd accreditation cycle in progress

B E _ETE B 0 F=([E:TEEETH 5
Completed 2nd cycle, 3rd accreditation cycle in progress

B E=ETEB - FHETEEIRETH 18
Completed 3rd cycle, 4th accreditation cycle in progress

B ENETE B - FHETEFIRETH 4
Completed 4th cycle, 5th accreditation cycle in progress

488 Total 224
FERY (H2020FE7AE 202156 A8) sFELER RETERY
Number of On-site Accreditations Type of Accumulated times
(From Jul 2020 to Jun 2021) Accreditation

FTETE (BFETERERTS) 73 213
Major accreditation (first year accreditation and re- certification)

JAEZEIR Annual Review 26 445
4A%H Total 99 658

FAEMESTEEAY (8202166 H30H)
Number of Valid qualification Assessor (As at 30 June 2021)

FREF2EMKR
Hong Kong Institute of Gerontology
FE SmFEHE FEAH
Training Course No. of Classes No. of Graduates
RESRES 6 46
Certificate in Health Worker Training
HEBEE 14 203
Certificate in Care Workers
BEEAE (BRREART ) JI4RRTZ 3 35
Care-related Support Worker Training
MIEREN IR ERIZ 17 309
PTA Certificate Course
B A RBIEEERE 20 355
OTA Certificate Course
BEBEIE — 2 21
BESEAR (RABARS) ZREE
ERB - Foundation Certificate in Care-related
Support Worker Training
TEEEHERE 28 472
Continuing Nursing Education (CNE) courses
TR %5 56 542
Workshop
R H M AE S IR 5 150
Join courses with other organizations
HEEMNEBRS 8 TEIEREE
Training Subsidy Scheme for Staff of Residential Care Homes
EIEEHRRIZES 7 85
Certificate in Training for Care Workers
RIBEERERIZES 9 111
Certificate in Advanced Training for Health Workers
i T EENEEES 2 75
Professional Certificate in Training for Home Managers
4% Total 169 2404
{E25 482865 Total teaching hours 5740.5
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B Profession AEl Number
sF s L Registered Nurse 79
sEfft T Registered Social Worker 66
SEM4ER/AEEM Registered Physiotherapis 9
B4 Medical Officer 1
482h Total 155
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The accreditation arrangements of the Residential Aged
Care Accreditation Scheme (RACAS) have been strongly
affected as the pandemic remains in flux, both locally and
abroad. The accreditation team, under the protection
of infection control measures, was able to maintain
accreditation services as usual. The proactive promotional
campaign also helps to recruit 50 more residential care
homes to the scheme in the past year, with the total number
of participating establishments rising from 174 to 224.
The Social Welfare Department’s five-year “Accreditation
Subsidy Scheme for Private RCHEs” has been conducted
for more than two years. Residential care homes are
encouraged to join the scheme in the coming year, so as
not to miss the opportunities to enhance their services.

"Jockey Club Learning So-Easy in Elderly Service Sector
Project” is a three-year project which commenced in
August 2020. The project helps to enhance the quality of
practitioners in providing elderly care service and to raise
public’s awareness in choosing quality residential care
homes through online platforms, classroom teaching,
on-site coaching and community education. The project
will also produce a series of videos demonstrating
elderly care nursing skills in the settings of residential
care homes. The online learning platforms are regarded
as a convenient and flexible way of learning to the
practitioners of residential care homes. There are 6
education videos demonstrating 13 kinds of nursing skills,
with another video providing the general public with tips
of choosing residential care homes.

Jockey Club Carer & Senior Friendly Estate Project
was completed successfully and fruitfully in July 2021.
Through this project, we contacted many housing estates
and property management companies, and consolidated
the important role they play in maintaining elderly care
in the community. With the support of the Hong Kong
Jockey Club, the “Project on Age-friendliness in Housing
Estates” will be implemented in the next three years. The
project will provide accredited training to all levels of staff
who are working in property management, and aspire to
develop various models for elderly-friendly management.

JCECC: End-of-Life Care in Residential Care Homes for
the Elderly provides warm hearted end-of-life care. Due
to the pandemic last year, residential homes imposed
strict epidemic prevention and isolation measures. Our
professional team was not able to visit the residents as in
the past. It's with the aid of technology and support from
the staff of residential care homes that our services could be
continued. Family members of the residents showed their
appreciation and gratitude to us. With regular practice, our
staff became more skillful in organizing online activities. We
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RETEAANTRERBERT » EAKIEN
P E LR EEARTE » FEHRT
EZEMBERT » BHERKESTSEEE -
ERBEERHEET » 2HETENRSEHE—
FIIN 50 2R > B 174 A ZE 224 9 - 118
A5 FEZ TAERSEREE > BETH
FLZ27 > RKEGHEFEELSHRSDHTE
MR R A R KIS -

EEQHERS2THEN 2020 F8 BEMA
Hi 3 FEMEtE) ) BIBBRUMERAB LTS F
EHE  FREERMERE 0 HBREARSE
ZERIEAENIRIEE R URIRF AR T 582
BEZERSHRE o stE S RE—RTINR
SEERIDTHER RRIRSETIHLEE
5 ARaETRE—EAEREENSZS
247 o BB 6 (FEERITRERER » B
FEIE 13 ERERITRE ° FMEE T —@W
AEERENER » HHBALTEE o

BERERERE 3 FNEEIERN 2021 F
7 Bk > BT HIRBBMFMAR o 5t
BB TR VEIERYMERQT > BE TYWER
ZITEMBHEEEENEEZAE - HBER
EEiEs) - ERK 3 F#ET TRERERE RS
21 BYMERZITENTRERFFRMHED
gl > REIFRNREREEEEL -

BRERBE- 'REERSI HUZ—HE
RECRVBRRSIRREE - ZFREBRE  RE®

BIBMITHERRREREN 0 SHANEEERR
PR&MARAEM B2 R > IR 2 —E/)\VER
b o EFRERRNHY KRR ERTINZS
ARF I LUERs > SRR DR ABIRE M ULE
B RS - MEBRBARE > R TRMHEL
EERIGRARAMA > FERERTIE -~ 1
EHFRE  FXHHE > SMERS >
SERITST - IR E R 2 AR RS
BRE-H2016 FHBES > 6 FNEIBSR

received positive feedback from participants who attended
staff training, community education talks and professional
seminars, as face-to-face training was successfully
transformed into online training. Commenced in 2016, this
6-year project is nearly at an end. It has not merely provided
palliative and end-of-life care services to residents with
terminally illness in 48 residential care homes for the elderly,
but has also developed a feasible model for end-of-life care
in residential care homes for the elderly in Hong Kong. We
sincerely wish the service model could be applied widely
in the sector, and could benefit more elderly and their
family members.

Flexible and Innovative Response to
Social Needs

The HKAG has not been beaten by the pandemic. On the
contrary, the HKAG capitalised on its small scale and was
flexible and prompt to offer services to meet new and
emerging social needs, such as the innovative project
which provided technological devices to support the
communication needs in residential care homes for the
elderly. Such achievements motivate us to aim higher in
the future. We look forward to providing better and finer
services at the new Island Centre!

BE - 5tEIFR% 48 Bl & AA RAERAIR
RIBMAFE KRR R » ERTELER
SRR T —ERTEL 0 SRR
REEXRRER  BREZREMKA -

ERAMOETERE

ZES2ERERHBITH > RZAEZE/HIE
MEE  RREHA BB ENRE
MUBEREZEER P NEARREN T
Bk 178) - REREERIZI T RIRRINASES > &
HEBXES > MESMPOER 2021 F£9 A
TREE > REGRIFRD - SHAMEH > 5
REZN!

Executive Director, Ms. Susan Chan (middle) welcomed the HKAG's first
Executive Director, Mr. Andy Chung (right) and his successor Ms. Stella Cheung (left)

during their visit to the Hong Kong Association of Gerontology Jockey Club Island

Training and Development Centre located at Lei Tung Estate, Southern District.
RFHEERFER LT () BEF—THREERRSYE () RATBEREELX
+ (k) 2RANRBEENRBYN EEEF2eE5SBEIIMKRERFT O
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Executive Director's Report

Ms. Chan Ching Yee, Susan
Executive Director,

Hong Kong Association of Gerontology

Inherit the Past, Inspire the Future

2021 marks the 35th anniversary of the Hong Kong
Association of Gerontology (HKAG).

While preparing a series of celebrations with my team,
I look back at the history of HKAG and am deeply
impressed by the endeavors of our predecessors in
promoting gerontology and caring for the well-being of
the elderly. Their every move and effort made the HKAG
grow. Reaching its 35th year, the HKAG is in its prime as it
“inherits the past and inspires the future”. As its Executive
Director, | will shoulder greater responsibilities to keep
HKAG going and aim higher with my team, in order to
fulfill the hopes and expectations of our predecessors.

It has taken years for the HKAG to reach its current
scale. It’s only in 2000 that we welcomed our first full-
time, financially remunerated Executive Director. Our
first Executive Director, Mr Andy Chung, was a pioneer
who established the foundations of HKAG with limited
resources. His successor, Ms Stella Chung, served the
longest term in HKAG, and contributed in enhancing
social services for the elderly in mainland and Macau
through the expertise she attained in the nursing
profession. |, hereby, extend my heartfelt thanks to all
of them, as we continue to seek inspiration from their
wisdom.

Transcending the Pandemic

Throughout the past year, the pandemic has caused
severe setbacks for people from all walks of life. The
HKAG wasn’t immune to this. Its speedy recovery
could not have happened without my supportive team
and the help from governmental departments, charity
foundations, and our fellow associations and partners. |
would like to take this opportunity to express my deepest
gratitude to each one of them.

Highlights of our services during this year include:
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SERBRBEFRE IS FE X HEFHFRE
BFEHERR > BEAERARS > 2%
FRIZEHEEFS2IZENEE ORERBUN
SEMELEMN  BEFEE—ITIRRNM
A 35 mE—ME TRERE NEERE
REHRERIDEARR  RKIEERSEME
in > AERIALS !

EFEBENIT 14 F > E 2000 FFBE2HMN
RFEARE o F—ERERERERNE > tTE
FEGEREHEZR > KERRIEE - 75—
fiREERT > ERERREMNEE >
HIEFEERANRPINRERFEL > 12
FHRBER - FILRHEEREMNTL
SHERRIE D

BiBEIR

BE—FEBERNERBREE  ST8FAR
18 > EF2 A5 RERFIIEEE
TE -REREZELT—0O - BEESH > BRE
BUFEFT ~ B - RFEBENIF T EEE8
SEIBRE > FESER | EEROBEFR
PIEE N

UTEREER2RBIEERR :

Recognition of Prior Learning Mechanism in Elderly Care
Service’s transitional period for assessment exemption
ended in August 2020. A huge amount of applications
had been sent to HKAG before the deadline. From
2015 to 2020, nearly 2,500 practitioners joined the
scheme, and acquired more than 11,000 certificates.
Thereafter, we have launched a ‘package’ scheme which
allows practitioners to obtain certificates with which their
working experience was recognized through simplified
assessments. In addition, the HKAG is recognized by the
Education Bureau as a ‘QF Star Supporter' for its active
engagement in promoting qualification frameworks,
raising the sector’s professional image and paving the
way for long-term developments.

Hong Kong Institute of Gerontology is qualified to
provide two vocational training programmes, namely
“Certificate in Health Worker Training” and “Certificate
in Care Workers of Residential Care Homes (Elderly)”
after being accredited by the Hong Kong Council for
Accreditation of Academic and Vocational Qualifications.
During the severe times of the pandemic, most of the
training courses and practicum of Health Worker training
were suspended. Despite the unprecedented challenges
encountered by the Institute, we are grateful that funding
bodies such as the Simon K.Y. Lee Foundation and the
Jockey Club Community Sustainability Fund supported us
in purchasing epidemic prevention equipments, as well
as in organizing elderly care training programmes to the
unemployed and those who try to seek job opportunities
in this sector. A series of social-psycho-spiritual workshops
were also organized to relieve stress of the caregivers.
In the coming year, the Institute would start organizing
regular career fairs for matching our graduates with social
service units, and hopefully help to ease the recruitment
difficulties in the sector. New training courses, such as
‘The Novice Nurse Training Programme’ and ‘Certificate
Course for Maternal and Newborn Baby Care’ would be
launched soon.

ZERBEE NATEEIT) #H 5 F2:i8
ERARS 2020 £F 8 A5TAL » FRUATE 8 AAIURE!
RKER TGS ° M 2015 F£E 2020 &F >
HBF 2,500 URREESE > T 11,000
ZiRAE cEFRG 2 BEY 128 X&t8 >
REARNTEBMHEEZZ > B —RVIFEE
R EABELR STFEFLGRAERE
4 TQFERZRI  RBEFEGRARE
IRIFEFRBIBERERERE  EEEREER
SMEEERE o

FEREFRBRMNE 'EBEMAKBEERE
FER) B TEESESE M [FRREIIR
el MEBERFEREBRIE - ERBRIER > 2
iR ZRIZIEH « REEREEZFE > B
BRRIFARBNNRE - RESIHFHERS
ERSHERENEEESE  #ERAENR
RENRIZEF ST » FUERHREH/KE
A TRAMAAREERE - HiER—RY 5
DFFE IRy > NE%eHE - BRAK - BZ
ARERNBINARS » STEFS ZEER T
HEEFERES -

REGTEHEM FXERREG) > BERR

BEAENGHEREARGRIZEREE » UEAR
fIRE - EE MR - 40 THEeE L ER2) ~
MREERERERRESRIEZ Fo
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Set up HKAG Head Quarter and Carers Supporting
Network Centre at Shek Lei Estate in 2016.

Launched the JCECC End of Life Care in Residential
Care Project funded by Hong Kong Jockey Club
Charities Trust in 2016.

RACAS: appointed by the Social Welfare Department
to implement a two-year quality. improvement
programme for residential homes for the elderly( 2016),
renewed the second phase of standard certification
by 1SQua(2017), applied for re-certification and also
applied for the 4-years cycle accreditation plan and
“Monitoring plan B” endorsed by HKAS (2017),
second recertification assessment for the Residential
Care Homes (Elderly Persons) Service Providers’
Management System Certification accredited by
HKAS(2020), updated the new version of assessment
standard required by the International Society for
Quality in Health Care External Evaluation Association
(IEEA) ( Former 1SQua)( 2020) and promoted and
executed the “Accreditation Subsidy Scheme for
Private RCHEs” provided by SWD (2020).

HKIG: re-appointed as an assessment agency for
RPL Mechanism for the coming 5 years by the Hong
Kong Education Bureau (2018) ,provided tailor-
made certificate course with theTung Wah Group of
Hospitals on basic first aid for workers and candidates
under the “Navigation Scheme for Young Persons
in Care Services” (2017 and 2020), co-organized
the “Professional Certificate in training for Home
Managers” course with the Open University of Hong
Kong (2018), “Certificate in Health Worker Training”
course re-accredited by the Quality Framework
(2020), co-organized the “Professional Certificate in
training for Home Managers” course with the Open
University of Hong Kong (2018), “Certificate in Health
Worker Training” course re-accredited by the Quality
Framework (2020).

Commenced a 3 years project titled “Jockey Club Carer
and Senior Friendly Estate” in 2018.

Commissioned by the Social Welfare Bureau of the
Macao SAR to conduct a study on “Living Condition
and Long Term Care Service Need in Macao” from
2018 to 2019.

Funded by the Hong Kong Jockey Club Charitable
Trust to continue and expand JCECC End of Life Care
in Residential Care in 2019.

Updated the articles of the Association and recruited
increased number of experts and academics to join as
council members in 2019.

Participated in the “HKCSS Most Impactful Small and
Medium-sized Non-subvented NGOs award of 2019”
and awarded the Most Impactful NGO award in 2020.
Commenced Jockey Club Learning So-easy in Elderly
Service Sector Project 2020

RPL Mechanism recognized by Education Bureau as “QF
Star Supporters”

- Symposium, seminar, conferences functions
organized within the period included Annual
“Advances in Management of Incontinence Care”
(2016 and2017), Caregiver Award Ceremony
(2016), Annual seminar on Quality Nursing Care
in Residential Care Homes for the Elderly (2017,
2018 and 2019), 15th World Conference on Long-
Term for Chinese cum 25th Annual Congress on
Gerontology and the 7th Cross-Border Seminar
on Care for the Elderly in 2018, World Continence
Week Symposium on Recent Assessment and
Management in Female Incontinence (2019), 2019-
2020 Carer Recognition Award (2020).

- “Estate Management” booklet published (2020)

- Activities combating COVID 19 sponsored by
Charity Trusts in 2020 involving delivered protective
supplies, cleansing materials to vulnerable persons
in need (2020), “Stay Connected: RCHE Residents
and the Society” project, enhanced web-based
materials and preventive devices for classrooms,
provided training for the unemployed joining
elderly care services, classroom teaching and on-
line learning.

2021

Opened the new centre in Southern District of
Hong Kong Island in 2021.

by
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Reviewing the Milestones of
the Hong Kong Association of

Gerontology (1986-2021)

1986-1990

Established the association (HKAG) in 1986.

Published the first Hong Kong Journal of Gerontology
in 1987.

Joined the International Association of Gerontology
and Geriatrics in 1989.

1991-1995

Conducted Annual Conference on Gerontology started
in 1992 and later awarded best oral presentation.
Hosted the 5th IAGG Asia/Oceania Congress of
Gerontology and Geriatrics Conference in 1995.

1996-2000

Commissioned the first campus located in Lamtin in
2000.

Established the Hong Kong Institute of Gerontology
(HKIG) in 2000 and organized training for private
Residential Aged homes’ workers.

- Provided training for foreign domestic helpers.

- Actively participated at international conferences and
exchange visits in Singapore, Shanghai and Seoul.
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2001-2005

Piloted the Residential Aged Care Accreditation
Scheme (RACAS) in 2002.

Held the first World Congress on Long Term Care in
Chinese Communities in 2002.

Officially launched RACAS in 2005.

- Initiated Caring and Support programme for
elderly and caregivers with DVD and booklets
published in 2002

2006-2010

Held annual Elderly Summit started in 2006.
Collaborated with the University of Toronto, Canada to
study the need for end of life care at elderly home in
Hong Kong in 2007.

RACAS: accredited by the International Society for
Quality in Health Care (ISQua) in 2008.

Funded by La Caxia and the Bank of East Asia Fund to
develop the Palliative Care in Residential Homes for the
Elderly programme with Hong Kong Salvation Army in
2010.

Established the Hong Kong Institute of Gerontology--
Woofoo Training Centre of Gerontology at Tsim Sha
Tsui campus headquarter in 2010.

Commissioned by the Macao SAR Government to
conduct series of studies on long-term care services in
2010.

- Publications included Asian Journal of Gerontology
and Geriatrics with Hong Kong Geriatrics Society
(2006), Manual of Professional Services in Elderly
Home published (2008) and Hand-book of
Case Management for Elderly and Persons with
Disabilities published in 2010.

2011-2015

Formulated “Needs Assessment Tool for Residents in
Aged Care Homes” and provided training in Shunde
District in 2013.

Launched a free recruitment website (www.ecjobs.hk)
for residential homes and potential staff in 2014.
RACAS:accredited by the Hong Kong Accreditation
Service (HKAS) as a certified body for the Residential
Care Homes (elderly persons) Service Providers’
Management Systems Certification and as the sole
agency accredited by both 1ISQua and HKAS in Hong
Kong (2014).

Developed the Hong Kong Jockey Club Carers
Supporting Network in 2014.

HKIG: appointed as an assessment agency for
Recognition of Prior Learning (RPL) Mechanism by the
Hong Kong Education Bureau (2015).

Commissioned by the Social Welfare Bureau of the
Macao SAR again to carry out projects, studies and
review of services regarding elderly care (2015).

- Serious of conferences, seminars conducted
during 2011 to 2015, for examples,8th World
Conference on Long-Term Care for Chinese and the
Asian Conference on Gerontology Development
(2011),Mid-term seminar on “Palliative Care
in Residential Homes for the Elderly” (2012),
“Development of Residential Home Care Services
in Hong Kong” jointly with the Wofoo Foundation
(2013), Asia Pacific Regional Conference on “End-
of-Life and Palliative Care in Long Term Care
settings” (in2013), Workshops on “Development
of Professional Trainers for Dementia Care in
Institutions” (2012 to 2013), “Holistic Care of
Dementia Elderly in RCHEs” (2013) and Annual
Cross-border Elderly Care(2015,2016, 2017, 2018
and 2019).

- Publications including Newspaper column called
“Joyful Reading Time” in daily free Newspaper
(2012), Report on the Review of the Residential Age
Care Accreditation Scheme [2005-2010] (2012),
Proceedings of the Seminar on “Development of
Aged Care Home Services in Hong Kong” and
“Professional Training Manual on Dementia Care”
(2013).

- Fund raising activities held with film show “A
Simple Life”(2012) and Chinese Opera Event (2013).
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Promoting Gerontology as
Foundation of the Association

Hong Kong Association of Gerontology (HKAG) can be
described as the pioneer in introducing Gerontology in
Hong Kong. The first academic journal published in 1987,
namely, the Hong Kong Journal of Gerontology was
intended to encourage local and overseas researchers
or scholars to share and publish their studies. Since
1987, HKAG has organized a wide range of lectures
and seminars to promote academic exchanges and
create a network amongst aged care providers in Hong
Kong and other countries. The first Annual Congress
of Gerontology commenced organization in 1992 and
the best presentation award is a good example of our
continuous efforts in promoting gerontology. After
joining the International Association of Gerontology
and Geriatrics, HKAG had participated in local and
international academic conferences and projects. As
an advocate for elderly, HKAG has organized annual
Elderly Summit to create a platform for elderly to express
their needs or expectations. Moreover, HKAG has also
contributed professional consultancy services for Macao
SAR and Guangdong Province.

The Hong Kong Institute of
Gerontology (HKIG)

HKIG aims to provide training and education in
gerontology for local or overseas professionals and
practitioners in order to improve knowledge and skills
to achieve quality of care for older people. To promote
multi-professional development of elderly services, senior
doctors, nurses, physiotherapists, occupational therapists
and social workers are appointed as lecturers for different
types of courses or workshops. Through combining
theory and practice, students are enabled to learn and
apply knowledge and skills in their daily practice. HKIG
has co-organized certificate courses for home managers
with the Open University. The Institute has also provided
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tailor-made certificate course for potential care workers
under the “Navigation Scheme for Young Persons in
Care Services.” It is always rewarding to receive positive
feedback and appreciation from our graduates. The
institute was renamed as Hong Kong Institute of
Gerontology-Woofoo Training Centre of Gerontology
having moved to the new center in 2010.

HKIG’s efforts and achievements were being recognized in
terms of being accredited under Qualification Framework
for the “Certificate in Health Worker Training” course.

Residential Aged Care Accreditation
Scheme (RACAS)

HKAG has placed the quality of care in RCHEs in its
development agenda. In line with the concept of
voluntary participation, peer review and importance of
the process and effectiveness in the care of older people
in RCHES, the Association established the Hong Kong
Residential Aged Care Accreditation Scheme (RACAS) in
2005. The scheme can facilitate public to have confidence
in selecting an elderly home. At present RACAS is the
sole agency accredited by International Society for
Quality in Health Care External Evaluation Association
(IEEA) (Former 1SQua) and the Hong Kong Accreditation
Service (HKAS) in Hong Kong. HKAG RACAS appreciates
every effort given by colleagues and nursing homes.
We hope that uniform standard for continuous quality
improvement can be attained after more private and
subsidized residential homes would join the scheme.

Recognition of Prior Learning
Mechanism

Being accredited by Hong Kong Council for Accreditation
of Academic and Vocational Qualifications, HKAG was
officially appointed by the Education Bureau as the
Assessment Agency of Recognition of Prior Learning
(RPL) Mechanism in Elderly Care Service in 2015. Through

clear objectives and criteria, the mechanism allows
practitioners in elderly care services to apply for formal
recognition of relevant knowledge, skills and experience,
so as to facilitate their career development and drawing
up future learning path.

End of Life Care in Residential Care

Homes for the Elders

HKAG has started its study and work on the needs of
End of Life Care in Long Term Care since 2007. With its
success in the research work, it started to work with Hong
Kong Salvation Army in Implementing the Project on
“Palliative Care for RCHEs in Hong Kong” in 2010. With
the consolidation of its knowledge after the ten years of
work in pioneering End of Life Care in RCHES since 2007
the Association has successfully obtained funding support
from Hong Kong Jockey Club Charities Trust.

With the support from Hong Kong Jockey Club Charity
Trust, HKAG launched the JCECC End of Life Care in
Residential Care since 2016. This programme aims to
improve residents’ quality of life and wellbeing towards
end stage of life by means of building capacity of RCHEs,
enhancing medical and nursing support and protocol
development to enable the delivery of quality end of life
care in RCHEs.

Through participating in the formulation and
implementation of the “Advance Directives” and
“Advance Care Planning”, residents are prepared to
make relevant medical decisions fulfilling their End-of-
life care wishes. The End of Life Care team provides
grieving and bereavement supports for families
or caregivers facing the loss of their loved ones. In
addition, the team also assists RCHEs  staff to cope
with the passing of their residents. The programme
has successfully reduced hospital visits and admissions
for residents approaching end of life in RCHEs. Both
residential homes superintendents and caregivers have

extended their gratitude to the service and the team
during the interviews.

Looking at the present and
the way ahead

In the past 2 years HKAG has encountered difficulties
brought by the pandemic of COVID 19 in Hong Kong.
The Association has flexibly responded to challenges by
introducing innovative services to help people in need.
One of the initiatives most worthy to share here is the
“Stay Connected: RCHE Residents and the Society”
project. The project utilized technological appliances to
help elderly living in small or medium sized residential
homes to keep in touch with their families when visiting
was restricted.

The “Jockey Club Carer & Senior Friendly Estate Project”
funded by the Hong Kong Jockey Club Charity Trust
surely has reflected HKAG’s mission in terms of bridging
the service gap, for example, raising public concern
and support for high risk elderly pending for follow up
services after discharge. The project intends to develop
an “estate-based” neighborhood support model through
accredited training for the staff of estate management
companies for older people in their estate.

Looking ahead, a new trend in social services is imminent
in Hong Kong. HKAG will aim to fill the service gap
as well as to promote changes in the industry. HKAG
will adjust its services to adapt to the needs of the
community. Likewise, education and training will also be
strengthened according to the changing needs. HKAG
will continue to be vibrant and enthusiasm in providing
quality care and services for our senior citizens.
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From Infancy to Maturity
The 35 years growing path of
the Hong Kong Association of

Gerontology

Message from the President
Dr. Edward Man Fuk LEUNG

It is my greatest pleasure to write in this 35th
Commemorative Book of the Hong Kong Association of
Gerontology. The Hong Kong Association of Gerontology
(HKAG) was founded in 1986, the year which marked
Hong Kong entering into an Aging Society with 7% of its
population aged over 65. The Hong Kong Association
of Gerontology set up to promote the development
of elderly care in Hong Kong through policy advocacy,
interdisciplinary collaboration, education and innovative
services as well as academic publications. The Association
has endeavored to improve the quality of elderly services
with the vision of making Hong Kong the most caring
society for the aged in Asia.

Despite its 35 years, the HKAG s still a young organization
compared to many well-known organizations in Hong
Kong. We are delighted that we have been able to
achieve various developments in the past 35 years,
largely due to the dedicated efforts of members of the
Association, its staff and partners. With the engagement
of an experienced team of Media Specialists, the team
has taken their effort with our council members, staff and
partners to report on the successful stories of the Hong
Kong Association of Gerontology in its past 35 years.

| would like to review with you here on the historical
developments of the Association in the past 35 years and
present the vision of HKAG in the coming 5 years up to
2026 and beyond.

The Budding Phase(1986-1995)

During the first 10 years of its inauguration, HKAG was
finding its way. It promoted its membership chiefly
through professional seminars and academic exchanges
involving the multidisciplinary team of professionals
caring for older people including academics, medical
professionals, social work, nursing and allied health
professionals. The Association has pioneered in the
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region with the publication of Hong Kong Journal of
Gerontology since 1987. The Association became a
member of the International Association of Gerontology
since 1989 to extend its connection to countries beyond
the Region. Our success in hosting the 5th IAGG Asia/
Oceania Regional Congress of Gerontology in 1995 has
put the Association into the International Gerontology
Arena.

The Foundation Laying phase
(1996-2005)

With the success in organizing the 5th IAGG Asia/
Oceania Regional Congress of Gerontology in 1995, the
Association gained a better position for gathering funds
for further development. The Association wanted to play
a greater role on the development of Aged Care in Hong
Kong. In the 1990s, there were society wide concerns
on private aged homes and its regulations, manpower
needs and quality of care. Through the concerted efforts
of the Association with its partners including government
bureaus and departments, NGOs, Private operators
and academics, the HKAG was able to launch a number
of new projects including the Hong Kong Institute of
Gerontology, Residential Aged Care Accreditation
Scheme, Carer Support programme. These developments
lay down the foundation for the further expansion of the
Association in the following 15 years.

The Maturing Phase(2006-2021)

In the past 15 years, the HKAG has grown to employ
more than 40 full time and part time staff with an annual
funding exceeding 10 million. The Association’s work
covers various aspects of gerontology services, including
but not limited to: academic studies, consultancy
services, elderly services and related training, Residential
Aged Care Accreditation Scheme, JCECC End of Life

Care in Residential Care For Elders, Recognition of Prior
Learning Mechanism in Aged Care Workers, Recruitment
website for elderly services, Jockey Club Carer and Senior
Friendly Estate etc..

The HKAG is happy to cerebrate and share its
accomplishment at this time of 35th anniversary. The
success of the work of the Association has gained the
award of “Most Impactful Small and Medium-sized Non-
subvented NGOs award of 2019” in 2020 by the Hong
Kong Council of Social Service.

The Consolidation Phase (2022-2026)

The HKAG is excited to envision the 5 years ahead as a
phase of consolidation. With the successful development
of the new Head Office and training centre in Lei Tung
Estate this year, there will be a much better venue for
future teaching and learning programmes. The Hong
Kong Institute of Gerontology will keep up with its past
efforts and develop a comprehensive online teaching
service to benefit more health care professionals and
age care practitioners. The JCECC End of Life Care in
RCHES supported by Hong Kong Jockey Club Charity
Trust will be further extended for the next 4 years for
further consolidation and extension of its services beyond
the past 2 phases. It is hoped that through the HKAG’s
members, staff and supporters' concerted efforts, the
End of Life program in RCHES can be fully implemented
in Hong Kong by 2026.

40 years and beyond(2027 and beyond)

Hong Kong has a large population of post war baby
boomers and is thus facing a rapidly aging population.
The HKAG would like to change the public’s paradigm
of aging population as an opportunity for the society
rather than a threat. Under the current rapidly changing

political, economic, social and technological environment,
it is difficult to predict what would happen beyond 5
years’ time. However, with our solid work and foundation,
we are sure that the Association is prepared to further
contribute towards the development of Gerontology
in Hong Kong, such as advancing the quality in Aged
Care Policy, Services and Model of care in Hong Kong.
We hope to be welcoming more colleagues from Aged
Care in joining us to promote elderly services in the
coming years.

Photo: Dr. Edward Man Fuk LEUNG
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